
State of California Department of Consumer Affairs 
 

Memorandum 
 
To: Board Members Date:  October 14, 2003 
 
  
From:        Communication And Public Education Committee 

 
Subject: Committee Activities – October Update 

 
 
The Communication and Public Education Committee met October 9, 2003, in 
the Sheraton Gateway Hotel – LAX.   Minutes of this meeting are provided in 
this tab section as Attachment A. 
 
Also provided at the end of this tab section is the committee’s quarterly update 
report to the board on the committee’s strategic objectives. 

 
Action Items: 

 
1. Emergency Contraception Fact Sheet 

 
 
RECOMMENDATION 1:  Approve a new fact sheet that under 

California law  must be provided to patients receiving 
emergency contraception directly from pharmacists, reflecting 
a lower reading level in phrasing, and changes in dosing and in 
the time to initiate treatment. 

  
Note:  after the October 9 meeting of the Communication and Public 
Education Committee where this recommendation was made, the board 
was notified that two key agencies that prepared this fact sheet did not 
officially approve it.  The following information and documents in 
Attachment 1 describe this situation.  
   
Background: 
 
In 2002, legislation took effect that allows pharmacists to provide 
emergency  
 



contraception to patients if they complete specific education, have a 
protocol 
with a physician and provide patient counseling.  The law also requires the 
board to provide a fact sheet for the public on emergency contraception 
that includes (1) indications for use, (2) the appropriate method for using 
the drug, (3) the need for medical followup, and (4) other appropriate 
information.  The board is required to develop this fact sheet in consultation 
with the California Department of Health Services, the American College of 
Obstetricians and Gynecologists, the California Pharmacists Association 
and other health care organizations.  (See California Business and 
Professions Code section 4052(b)(3) in Attachment 1.)  
 
Since January 2002 to meet this mandate, the board has made available an 
Emergency Contraception Fact Sheet produced by Pharmacy Access 
Partnership in consultation with the American College of Obstetricians and 
Gynecologists, the California Pharmacists Association and the California 
Department of Health Services.  This fact sheet, titled “Key Facts About 
Emergency Contraception” is provided in Attachment 1. The board has printed 
this fact sheet in its newsletter and has it available for downloading from the Web 
site. 
 
This fact sheet states that EC is effective if taken within 72 hours of unprotected 
sex. Recent research indicates that EC may be effective if initiated within five 
days.  Additionally a popular form of EC is now provided in one dose, where as 
the fact sheet describes two doses.  According to Pharmacy Access Partnership, 
more than 700 pharmacists in California operate under protocols with physicians 
with different timing and dosing information that now reflect community 
standards. 
  
As such the proponents of EC have suggested that the fact sheet needs revision. 
 Additionally some proponents have suggested a fact sheet using a 6th-7th grade 
reading level instead of the current 10th grade level.   
 
A new draft of the fact sheet has been provided to the board for approval, which 
is required by the law.  Additionally SB 490 (Alpert, Chapter 651) and SB 545 
(Speier, Chapter 652) both bills made modifications to the requirements for 
pharmacists providing EC.  A copy of relevant excerpts of these laws is provided 
in Attachment 1, although these changes do not directly affect the content of the 
fact sheet. 
 
The problem:  currently the American College of Obstetricians and Gynecologists 
and the California Medical Association do not agree with a change to the five-day 
period to initiate treatment and dosing changes from that reported on the current 
fact sheet until the topic is reviewed during 2004.  This dissent was not known to 



the committee at the time it made the recommendation to proceed with a new 
fact sheet on October 9. 
 
As such the board my wish to delay to approving the new fact sheet until all the 
proponents agree with the changes.  Alternatively, the board could approve the 
fact sheet with the changes suggested by the Pharmacy Access Partnership, or 
some combination of changes as suggested in the attached materials. 

 
2. Web Site Redesign 

 
RECOMMENDATION 2:   Sponsor a Web Page Design Contest among 

pharmacy students to redesign the board’s Web Page.  The 
winner would be acknowledged in a future board newsletter 

 
Background:  the board’s budget for educational materials is very limited.  
The board has established partnerships with CPhA and CSHP to assist in 
the printing and mailing of board materials.  Additionally, the board intends 
to use its Web site as an ever-increasing avenue for communication with 
licensees and the public. 
 
The board’s Web page needs to be redesigned.  The current Web page 
(see Attachment  2) was created by a staff person in 1998, and now is 
dated.  An additional point of information is that the Governor’s Office 
several years ago directed that all state agencies need to redesign their 
Web pages so they resemble the Governor’s Web site (also included in 
Attachment 1).  The board lacked the staff expertise to do this redesign, so 
this project is overdue.   
 
During a brainstorming session at the last meeting, the Communication and 
Public Education Committee suggested that the board sponsor a contest 
among pharmacy school students to create a new Web page design.  The 
winner could be featured in a future board newsletter, and perhaps on the 
Web site itself. 
 
. 

  
 
 

                    Items of Interest: 
 

             Significant Activities  
 
3.     Update on The Script 



 
The October 2003 The Script  was recently printed and mailed to California 
pharmacies.  The CPhA’s Education Foundation is mailing the issue to all 
California pharmacists by special funding provided by AstraZenega.  The 
board is grateful for this collaboration and assistance. 

 
The next issue of The Script  is being developed and should be mailed in 
January 2004, and will focus on new laws. 
 

4. Update on Health Notes 
 

The committee plans to revise “Pain Management” (originally published in 
1996) to update the issue regarding new drug therapies for pain and the 
legislative changes that will eliminate the triplicate prescription requirements.   
The committee is seeking partnerships with the private sector to reduce the 
costs of producing this issue.  This issue should be ready by March 2004. 

   
5. Consumer  Brochure on Buying Drugs from Other Countries 
 

The board has produced information on purchasing prescription drugs for 
lower costs.  The information has been printed in a format of two 
brochures: 
 Purchasing drugs from foreign countries and why this can be dangerous 
 Ways consumers can reduce their expenses for prescription drugs and  

discount programs for prescription drugs available to the public 
 

The goal is to provide patients with information so that they may make 
informed decisions about where they obtain their prescription drugs.  The 
brochures have been distributed at public events since this summer. 
 

6. Public Outreach and Education Activities 
 
The board has shown its interest and enthusiasm for attendance at 
consumer information forums and fairs to provide our publications and 
information about the board.   Since the last  board meeting, the board has 
maintained an active public outreach program with existing staff assisting in 
the process. 

 
The board has also developed a continuing education course in a 
PowerPoint format to present to pharmacists and others about the board, 
including enforcement issues, legislative issues and questions and 
answers about pharmacy law.  This is a two-hour program provided by 
board members and board staff. 
 



Recent outreach activities since the last board meeting are listed in the 
committee’s status report, and include: 
  
 July 2003 – Board President Jones and staff present continuing 

education program for 60 pharmacists at the Santa Barbara 
Pharmacists Association about the Board of Pharmacy  

 August 2003—Board staffs booth at Sacramento’s Consumer 
Health Fair, sponsored by Kaiser, AARP, Area 4 Agency on Aging 
and Congressman Matsui 

 September 2003 -- Board President Jones attends the Districts 7 & 
8 Meeting of the National Association of Board of Pharmacy  
Also:  staff presents information to 40 pharmacists at the Long-
Term Care Academy meeting  

 October 2003 -- Board staffs an information booth at CSHP’s 
Seminar 2003 in Sacramento 
Also: 
Board staffs an information booth at Los Angeles County Health 
Fair and Senior Festival (more than 2,000 people attended) 
And: 
Board staffs an information booth at Sacramento’s Healthy Aging 
Summit where 3,000 people attended. 

 
 
5.    Development of Public Outreach Plan with the Department of Consumer 
Affairs 

 
Board staff began working with the Department of Consumer Affairs on 
public education and outreach, implementing Sunset Review 
recommendations of the Joint Legislative Sunset Review Committee and 
Department of Consumer Affairs.  The department encouraged this 
partnership as a means to develop additional public education materials.   

 
An action plan has been developed by the department to develop printed 
materials and media events.   The board reviewed this plan at the July 
Board Meeting.  The committee will activate this plan in the future. 



 
 
 

Attachment 1 
Emergency Contraception Fact Sheets and Law 



Emergency Contraception is a safe and effective way to prevent pregnancy after sex.
Consider using emergency contraception if:
n You didn’t use a contraceptive during sex, or
n You think your contraceptive didn’t work.

What are Emergency Contraceptive Pills?
Emergency contraceptive pills contain the same medication as regular birth control pills and help to prevent pregnancy.
There are three basic types of emergency contraceptive pills:
n Plan B™ progestin-only pills
n Preven™ estrogen/progestin pills
n High doses of regular oral contraceptive pills.

Pills should be started within 72 hours (three days) after unprotected sex.
Emergency contraceptive pills require two doses:
n First dose within 72 hours of unprotected intercourse
n Second dose 12 hours after the first dose
Emergency contraceptive pills are more effective the sooner they are taken.

Safe and effective.
n Progestin-only pills reduce the risk of pregnancy by 89%.*
n Combined estrogen/progestin pills reduce the risk of pregnancy by 75%.*
n For regular, long-term use, other contraceptive methods are more effective.
n Emergency contraceptive pills do not protect against sexually transmitted infections, including HIV/AIDS.

*  Pregnancy risk reduction based on one-time use. 

Won’t cause an abortion.
n Emergency contraceptive pills are NOT the same as RU-486 (the abortion pill).
n Emergency contraceptive pills are not effective after implantation; they cannot interrupt an established pregnancy.

Won’t harm a developing fetus.
n If emergency contraceptive pills are mistakenly taken during pregnancy, they will not harm the developing fetus.
n Using emergency contraceptive pills will not affect a woman’s ability to become pregnant in the future.

Women can keep pills at home in case of emergency.
n Many women find it convenient to have emergency contraceptive pills on hand in case of an emergency.
n Medical providers or your pharmacist can provide emergency contraceptive pills before they are needed.

Medical follow up after taking Emergency Contraceptive Pills.
n If you don’t get a normal period within 3 weeks, you can use an at home pregnancy test to find out if you are pregnant.

You may also visit your healthcare provider to check to see if you are pregnant.
n It is important to visit your doctor or clinic if you need a regular birth control method or services to prevent sexually

transmitted infections or AIDS.

In California all income-eligible women and men may receive no-cost family planning services through the Family
PACT program. If you don’t have a doctor or clinic, call 1-800-942-1054 to find a Family PACT provider near you.

Prepared by the

Pharmacy Access

Partnership in

consultation with the

American College of

Obstetricians and

Gynecologists District

IX, the California

Pharmacists Association

and the California State

Department of Health

Services.  Part of this

material adapted from

PATH.  Reviewed by the

California State Board

of Pharmacy.

Emergency Contraception
K E Y  F A C T S  A B O U T  



























Current Law: 
 
4052(a)(8)  Initiate emergency contraception drug therapy in accordance with 

standardized procedures or protocols developed by the pharmacist 
and an authorized prescriber who is acting within his or her scope of 
practice. Prior to performing any procedure authorized under this 
paragraph, a pharmacist shall have completed a training program on 
emergency contraception, which includes, but is not limited to, 
conduct of sensitive communications, quality assurance, referral to 
additional services, and documentation. 

 
4052(b)(3)  For each emergency contraception drug therapy initiated pursuant to 

paragraph (8) of subdivision (a), the pharmacist shall provide the 
recipient of the emergency contraception drugs with a standardized 
factsheet that includes, but is not limited to, the indications for use of 
the drug, the appropriate method for using the drug, the need for 
medical followup, and other appropriate information. The board shall 
develop this form in consultation with the State Department of Health 
Services, the American College of Obstetricians and Gynecologists, 
the California Pharmacists Association, and other health care 
organizations. The provisions of this section do not preclude the use 
of existing publications developed by nationally recognized medical 
organizations. 

 
 
Enacted by SB 545 and SB 490 and will take effect 1/1/04: 
 
4052  (a) (8) (A) Furnish emergency contraception drug therapy in         

accordance with either of the following: 
(i) Standardized procedures or protocols developed by the 

pharmacist and an authorized prescriber who is acting 
within his or her scope of practice. 

  (ii) Standardized procedures or protocols developed and 
approved by both the board and the Medical Board of 
California in consultation with the American College of 
Obstetricians and Gynecologists, the California 
Pharmacist Association, and other appropriate entities. 
Both the board and the Medical Board of California shall 
have authority to ensure compliance with this clause, 
and both boards are specifically charged with the 
enforcement of this provision with respect to their 
respective licensees. Nothing in this clause shall be 
construed to expand the authority of a pharmacist to 
prescribe any prescription medication. 

(B) Prior to performing a procedure authorized under this 
paragraph, a pharmacist shall complete a training program 



on emergency contraception that consists of at least one 
hour of approved continuing education on emergency 
contraception drug therapy. 

(C) A pharmacist, pharmacist’s employer, or pharmacist’s 
agent may not directly charge a patient separate 
consultation fee for emergency contraception drug therapy 
services initiated pursuant to this paragraph, but may 
charge an administrative fee not to exceed ten dollars ($10) 
above the retail cost of the drug. Upon an oral, telephonic, 
electronic, or written request from a patient or customer, a 
pharmacist or pharmacist’s employee shall disclose the 
total retail price that a consumer would pay for emergency 
contraception drug therapy. As used in this subparagraph, 
total retail price includes providing the consumer with 
specific information regarding the price of the emergency 
contraception drugs and the price of the administrative fee 
charged. This limitation is not intended to interfere with 
other contractually agreed-upon terms between a 
pharmacist, a pharmacist’s employer, or a pharmacist’s 
agent, and a health care service plan or insurer. Patients 
who are insured or covered and receive a pharmacy benefit 
that covers the cost of emergency contraception shall not 
be required to pay an administrative fee. These patients 
shall be required to pay copayments pursuant to the terms 
and conditions of their coverage. The provisions of this 
subparagraph shall cease to be operative for dedicated 
emergency contraception drugs when these drugs are 
reclassified as over-the-counter products by the federal 
Food and Drug Administration. 

 
(b)(3) For each emergency contraception drug therapy initiated 

pursuant to paragraph (8) of subdivision (a), the pharmacist 
shall provide the recipient of the emergency contraception 
drugs with a standardized factsheet that includes, but is 
not limited to, the indications for use of the drug, the 
appropriate method for using the drug, the need for 
medical followup, and other appropriate information. The 
board shall develop this form in consultation with the State 
Department of Health Services, the American College of 
Obstetricians and Gynecologists, the California 
Pharmacists Association, and other health care 
organizations.  The provisions of this section do not 
preclude the use of existing publications developed by 
nationally recognized medical organizations. 



 
 
 

Attachment 2 
Web Sites of Board and the Administration 



 
 
 
 
 
 
  
 
 
  
  
 
 
  

 
 
 

Please send your 
comments 

  

   
  

 

Welcome  to the California  
Board of Pharmacy! 

Although prescription drugs can 
save lives, they can also be 
dangerous if taken improperly. For 
that reason, the California State 
Board of Pharmacy was established 
in 1891 to protect consumers by 
licensing and regulating those 
responsible for dispensing 
medications to the public.  

  
 

 
From the days when pharmacists often functioned as 
"doctor/pharmacist" and frequently filled orders for 
drugs scribbled on torn pieces of paper, then ground 
and blended the drugs with a mortar and pestle, 
pharmacy has evolved into a high-tech, computerized 
dispensing practice.  

Today, all aspects of the practice of pharmacy are 
regulated by the Board: the practitioner (the 
pharmacist), the practice site (the pharmacy), and the 
product (prescription drugs and devices). Even drug 
manufacturers and wholesalers are regulated. 

 

 

Page 1 of 2California Board of Pharmacy Homepage
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About the Board · Consumer Information · Applicant Information · Licensee Information · 
What'sNew  

Forms & Publications · Legislation and Regulations · Compliance Guidelines for Pharmacies 
FAQs · Links · Site Map · Contact Us ·Home  

regarding this web site to: 
rxwebmaster@dca.ca.gov 

  

Presently, there are more than 76,000 individuals and 
firms licensed through 12 complex and varied 
regulatory programs.  
The Board's primary mission is to promote and protect 
the public's health and safety and ensure that 
consultation and information is provided to patients and 
other health care providers about drug therapy. The 
Board also ensures that drugs are dispensed and used 
correctly and requires that pharmaceutical therapy is 
provided by highly educated and trained pharmacists 
who meet the professional standards set by the Board. 
Further, the Board enforces both state and federal 
pharmacy statutes requiring competent, efficient, and 
ethical pharmacy practice.  
    
Disclaimer Conditions of Use  Privacy Policy
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Biographies

Press Room
Contact the 
Governor

Issues
Speeches
Appointments

California's 
Governors
Tour the 
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State 
Resources

 

"A large part of 
California's future is 
going to be in the 

rapidly growing life 
science industry, 

which is not only an 
engine for economic 

growth, but holds 
the key to alleviating 

vast suffering and 
improving the health 

and well-being of 
literally every person 
in the world. This is 
why life sciences is 
going to be a key 

focus of our overall 
economic growth 

strategy." - Governor 
Gray Davis 

Los Angeles 

 
 

Lasting Values, New 
Direction 
 
Welcome to the Governor's 
Home Page, part of the new 
State portal - my.ca.gov / your 
online link to California. 
California is a place where 
intellect, invention, and 
imagination come together. As 
Governor, I am committed to 
using the technologies of the 
Internet, many developed in our 
State, to open the doors of 
government.  
E-mail the Governor 

Featured Content

Flex Your Power 
See energy saving tips and 
information on how California is 
meeting the energy challenge.  
See financial assistance and 
incentives to help pay for investments 
in energy efficiency and alternative 
green power products. 

Spotlight on California Statewide Student 
Tests 

2003 STAR Test Results  
Academic Performance Index 

What's New in California 
2003 Governor's Environmental and 
Economic Leadership Award winners 
selected; to be formally announced 
November 2003  
Governor's Conference for Women 
Pre-registration for Do Not Call 
Smallpox and Smallpox Vaccination 
Programs 
Governor's Book Fund 
First-in-the-nation legislation signed by 
Gov. Gray Davis 
Resources for Teaching Tolerance 
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Region Life 
Sciences Strategic 

Action Plan 

Bay Area Life 
Sciences Strategic 

Action Plan 

 
Please visit the 
State Portal Site 

 

 

Questions and Answers About 
Anthrax Prevention and Treatment 
Centers for Disease Control Messages
California Highway Patrol Statewide 
Video on Biological Threat Safety  
Volunteer Match Program 
Get the Facts about West Nile Virus 
Governor's Small Business Advocate 
Global Warming Briefing Package 

State Capit
 
2003 State 
State Addre
In Spanish
 
Inaugural A
Watch a rep
webcast of
Davis' Inau
Address, M
January 6, 
 
Inaugural A
In Spanish
 
Governor's
on Homeles
Media Play
bandwidths

 
Back to Top of Page

 
Conditions of Use | Privacy Policy | E-mail Webmaster 
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Education and 
Training
Business

Health and Safety
Consumers and 
Families

Labor and 
Employment
History and 
Culture of 
California
Travel and 
Transportation

Environment and 
Natural Resources
Government

 
 

September 12, 2003 
California Snapshot 

Photo Contest 
Winners

 

3rd Place, 17 and 
Under - "Ocean 
View and Cliffs" 
 
You are invited to 
take part in the next 
California Snapshot 
photo contest 
celebrating 
California's rich 
cultural and 
geographic 

Online Services 
  

 more... 

Email, Pager and Cellular Notifications
DMV Appointments
State Lottery
Handle Your Traffic Citations Online
Professional Licensing
Get a Fast Refund with Free FTB 
NetFile
State Park Campsite Reservations

 

 

What's New

 more...

GetGrants!
Interested in learning about Grant 
opportunities in California? There may be 
funding opportunities for you! With California's 
new GetGrants! website, you now have a 
single, easy-to-use directory that will help you 
find state grants with just a click of the mouse.

 more...

California Courts Self-Help Center 
Launches Spanish-language Site
The California Courts' Online Self-Help Center 
now makes it possible for Spanish-speaking 
Californians to find a variety of important legal 
information through Centro de Ayuda de las 
Cortes de California. The new website is the 
most comprehensive Spanish-language 
resource about California courts, providing 
quick access to information on court 
procedures, forms, referrals to legal services, 
and other assistance.

My First Job
In most cases, success does not happen 
overnight. It takes hard work and 
determination. See how these Californians--

Featured L
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Program 
2003 STA
Results
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Informati
National 
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Hate" Gu
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diversity. The entry 
deadline is 
March 12, 2004. 
 Contest Details

 Contest 
Submissions

 more...

from celebrities to your next door neighbor--
got their careers started.

 more...

Holocaust Era Insurance Claims Deadline 
is Extended to December 31, 2003
If you are a Holocaust survivor, or the heir of a 
survivor, you may have a legitimate unpaid 
Holocaust era life, education, or dowry 
insurance claim.

Do you know?
Where do I turn if I have 
questions about my natural 
gas or electric utility bill or 
problems with my utilities? 
Click below to find out 
 Natural Gas & Electric 

Utility Bill Problems in 
California  

California Facts
 California Fun Facts  
 Information Technology  
 Natural Resources  

County W
Find a Jo
Vital Rec
Legislatio
Special E
California
eBusines
Commute
Licenses
E-mail th

 
Web Content Accessibility 

 
Back to Top of Page
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Attachment A 
 

Meeting Minutes of October 9, 2003 



 
 
 
 

Communication and Public Education Committee 
 

 Meeting Minutes:  October 9, 2003 
Sheraton Gateway Hotel – Los Angeles Airport 

6101 West Century Boulevard 
Los Angeles, CA 90045 

 
   Present: Ken Schell, Board Member 
       James Acevedo, Board Member  
        Patricia Harris, Executive Officer 
       Virginia Herold, Assistant Executive Officer 
          

2:20 -- 4:20 p.m. 
 
 
 

Call to Order                                  
 
Acting Co-Chairs Ken Schell and James Acevedo called the meeting to order at 
2:20 p.m. 
 
Discussion of Planned Activities to Fulfill Strategic Goals  
 
Ms. Herold led the committee in a review of the publications produced by the board.  
She explained that the board’s education efforts are focused in two areas: (1) to 
educate the public so that they are more knowledgeable about the prescription 
medications they take, obtain better therapeutic outcomes and know the board’s role as 
a regulator in California over those who dispense, ship and store prescription drugs, and 
(2) to educate board licensees and applicants so that they are knowledgeable about 
laws and board policies, and hence provide higher quality care and services to the 
public. 
 
Ms. Herold stated that the board’s strategic plan identifies public information and 
licensee education as two key strategic objectives of the board.  However, budget 
constraints imposed on all state agencies over the last few years have hit this program 
area very hard.  The board lost the two positions dedicated to public and licensee 
outreach because they were vacant and could not be filled.  Whereas the board will 
seek reestablishment of these positions when the budget conditions improve, the 
current directions from the Department of Finance are that any staffing proposals will 
not be approved at this time. 
 

 
California State Board of Pharmacy STATE AND CONSUMER SERVICES AGENCY 
400 R Street, Suite 4070, Sacramento, CA  95814 DEPARTMENT OF CONSUMER AFFAIRS 
Phone (916) 445-5014  GRAY DAVIS, GOVERNOR 
Fax (916) 327-6308 
 



The board has also had to redirect money from its printing budget to cover other 
program areas (e.g., legal services from the Office of the Attorney General).   Printing is 
one of the few discretionary items in the board’s budget of $7.5 million that can be 
redirected to other areas and is not tied to a specific appropriation (for example as are 
personnel expenses, rent expenses or pro rata charges).   
 
The committee had been provided with the board’s telephone survey of consumers 
conducted in 2000 regarding consumer awareness of the board, satisfaction with health 
care in general and specifically with pharmacists and pharmacies.  Among the findings 
were that 75 percent of those surveyed did not know that the board exists, but most of 
these individuals believe that the regulation of pharmacies is useful, if not necessary, to 
protecting the public. 
 
The committee discussed at length options for developing or distributing consumer 
education materials.  Some of the proposals were to partner with outside agencies to 
distribute materials or key board information, perhaps by enclosing flyers or short 
statements/messages in mailings of utility company or insurance company bills. 
 
Another alternative is to expand the promotion of the board’s Web site as one way to 
provide access to consumer information.  Ms. Herold stated that one of the board’s 
priorities for the year is to redesign the board’s Web site.  The committee discussed 
various ways to educate the public about the board’s Web site as an information source 
on topical pharmaceutical information.  Once suggestion was to create small stickers or 
signs that contain the board’s Web site that could be placed on pharmacies’ counters or 
the back of cash registers.  Another is to create a contest for pharmacy students – 
encouraging them to redesign the board’s Web site.    
 
Motion:  James Acevedo, seconded by Ken Schell:  Recommend to the board that it 

sponsor a Web design contest among pharmacy students for assistance in 
redesigning the board’s Web site. 

 
 2-0  
 
The committee also was provided with the joint public outreach plan developed by the 
Department of Consumer Affairs for working the board. 
     
The committee was provided with the first quarterly status report of the board’s strategic 
goals for 2003/04. 
 
 Status of The Script 

  
Ms. Herold stated the October 2003 issue of The Script was mailed to all 
California pharmacies this week.   Additionally CPhA’s Education Foundation will 
mail this issue to all California pharmacists, through funding provided by 
AstraZenega.   
 



The next issue will focus on new pharmacy laws and should be available 
sometime after January 1, 2004. 

  
 Health Notes Publication Plans for the Future    

 
Ms. Herold stated that the board plans on revising Health Notes, “Pain 
Management” (published in 1998) to update the issue regarding new drug 
therapies for pain and legislative changes that will eliminate the triplicate 
prescription requirements and establish new requirements for dispensing 
controlled substances.   The committee will seek partnerships with the private 
sector to reduce the costs of producing this issue. 
 

 Emergency Contraception Fact Sheet 
 
Ms. Herold stated that the board has been asked to approve an updated form of 
the emergency contraception fact sheet to reflect new treatment guidelines.   At 
the current time, the revisions have not yet been submitted to the board, but will 
be sent before the October board meeting.  

   
Prescription Drugs from Canada – Brochure on Purchasing Drugs for Lower Costs  
 
Ms. Herold stated that the board’s newest brochure on obtaining lower cost prescription 
drugs has been produced in house and is available and is being distributed at public 
education events. 
 
Public Outreach Activities   
 
The board strives to provide information to licensees and the public.  To this end, it has a 
number of consumer materials to distribute at consumer fairs and strives to attend as 
many of these events as possible, where attendance will be large and staff are available 
to work in the booth.   

 
The board also has developed a PowerPoint presentation on the board containing 
key board policies and pharmacy law.  This is a continuing education course, 
typically provided by a board member and a supervising inspector.  Questions and 
answers typically result in a presentation of more than two hours, which usually are 
well-received by the individuals present.  The board also staffs an information booth 
at the two major pharmacist associations’ annual meetings, where a number of 
licensees can meet with staff one-on-one. 

 
Recent board participation in public and licensee outreach activities.  
 July 2003 – Board President Jones and staff present continuing 

education program for 60 pharmacists at the Santa Barbara 
Pharmacists Association about the Board of Pharmacy  



 August 2003—Board staffs booth at Sacramento’s Consumer 
Health Fair, sponsored by Kaiser, AARP, Area 4 Agency on Aging 
and Congressman Matsui 

 September 2003 -- Board President Jones attends the Districts 7 & 
8 Meeting of the National Association of Board of Pharmacy  

 Staff presents information to 40 pharmacists at the Long-Term 
Care Academy meeting   

 October 2003 -- Board staffs an information booth at CSHP’s 
Seminar 2003 in Sacramento 

 Board staffs an information booth at Los Angeles County Health 
Fair and Senior Festival (approximately 4,000 people are 
expected) 

 Board staffs an information booth at Sacramento’s Healthy Aging 
Summit 

 
Adjournment 
 
There being no additional business, the meeting was adjourned at 4:15 p.m. 
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Strategic Plan Status Report 
First Quarter 2003-04 

Communication and Public Education Committee 
 
 
Goal:  4: Provide relevant information to consumers and licensees.
Outcome: Improved consumer awareness and licensee knowledge.  
 

Objective 4.1: 
 
 
Measure: 

Develop 10 communication venues to the public by June 30, 2005. 
 
Number of communication venues developed to the public 

 
Tasks: 

1. Convert Health Notes articles into consumer columns or fact sheets 
for wide-dissemination to the public. 

2. Develop and update public education materials. 
August 2003:  Board finalizes purchasing drugs from Canada 

brochure and revises discount drugs available to Medicare 
beneficiaries. 

October 2003:  Emergency Contraception fact sheet has suggested 
revisions to reflect new treatment guidelines.  

         Four brochures targeted for translation into Spanish 
(Emergency Contraception, Purchasing Drugs for Less, 
Purchasing drugs from foreign countries and discount drug 
prices available to Medicare Beneficiaries) 

3. Maintain a vigorous, informative Web site. 
July 2003:  Materials for public meetings, including board meetings 

and most committee meetings placed on Web site for 
downloading by the public. 

August 2003:  New staff person assigned to revamp Web site, who 
completes Web site development training 

September 2003:  Board completes pilot testing for integration of 
enforcement information into license verification portion of Web 
site.  The board will add this look-up feature before January 1, 
2004. 

October 2003: SB 361 enacted which will authorizes verification of 
licensure when info is downloaded from the board’s Web site. 

4. Sponsor “Hot Topics” seminars to the public. 
July 2003:  This series, sponsored by UCSF, the Department of 

Consumer Affairs and the board, concluded in May 2003.  All 
parties are interested in resuming this project if staff are 
available to coordinate. 

.       The first of consumer fact sheets developed from this series is 
drafted for board review by the Department of Consumer 
Affairs. 

 
Objective 4.2: 
 
 
Measure: 

Develop 10 communication venues to licensees by June 30, 2005. 
 
Number of communication venues developed to licensees 
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Tasks: 

1. Publish The Script two times annually. 
October 2003:  The Script is published and mailed to all pharmacies.  

CPhA’s Education Foundation will print and mail the newsletter 
to all California pharmacists. 

2. Publish one Health Notes annually. 
September 2003:  Discussions begin to coordinate a major revision 

to “Pain Management” Health Notes, updating treatment 
information as well as new requirements for prescribing and 
dispensing controlled drugs in California enacted by SB 
151,which will take effect in a series of stages throughout 2004. 

3. Develop board-sponsored continuing education programs in 
pharmacy law and coordinate presentation at local and annual 
professional association meetings throughout California. 
July 2003:  Board presents PowerPoint continuing education 

program to 35 MediCal staff in Los Angeles and 60 
pharmacists in Santa Barbara. 

4. Maintain important and timely licensee information on Web site. 
 

 
Objective 4.3: 
 
 
Measure: 

 
Participate in 20 forums, conferences and public education events 
by June 30, 2005. 
 
Number of forums participated 

Tasks: 1. Participate in forums, conferences and educational fairs. 
August 2003:  Board staffs an information booth at Sacramento’s 

Consumer Health Fair, co-hosted by Kaiser, AARP, Area 4 
Agency on Aging and Congressman Matsui: 

September 2003:  Board President Jones attends NABP’s District VII 
and VIII annual meeting.  Board Member Jones attends the 
Indian Pharmacist Association Meeting  

         Staff present information to 40 pharmacists attending a Long-
Term Care Academy meeting 

October 2003:  Board staffs an information booth at CSHP Seminar 
2003 

          Board staffs an information booth at Los Angeles County 
Health Fair and Senior Festival, over 2,000 people will attend. 

         Board staffs an information booth at Sacramento’s Healthy 
Aging Summit 

 
Objective 4.4: 
 
 
 
Measure: 

Respond to 100 percent of information requests from governmental 
agencies regarding board programs and activities. 
 
Percentage response to information requests from governmental 
agencies 

Tasks: 1. By June 1, 2004, submit report to Legislature on statutory 
requirements for remedial education after four failed attempts on the 
California pharmacist exam. 

2. Provide information to legislators regarding board implementation of 
statutory requirements. 

3. Provide agency statistical data information to the department. 
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Sept. 2003:  Board submits data to department as required. 
4.   Board provides information to department on the Bilingual Services 

Program Survey due September 15, 2003. 
Objective 4.5 
 
 
Measure: 

Respond to 100 percent of public information requests regarding 
board programs and activities. 
 
Percentage response to information requests from the public 

 
Tasks: 

1. Respond to public information requests. 
July – Oct. 2003:  the board received to 340 public inquiries and four 

subpoenas.  Nearly 80 percent of the public inquiries were 
responded to within 10 days, and all four of the subpoenas 
were responded within required timeframes..       

 


